
How to use Pal Nagaizumi  
The play hall at Pal Nagaizumi is the responsibility of the parents/guardians, who are 

encouraged to spend time with their children in a safe and comfortable environment.  

For your safety and security, we ask for your cooperation in the following. 

 

Hours of operation: 9:00 a.m. - 12:00 p.m. / 1:00 p.m. - 4:45 p.m. 

Closed: 1st Tuesday of the month (2nd Tuesday if the day is on a national holiday) Year-end 

and New Year holidays (12/28～1/4) 

 

＜For Parents and guardians＞ 

★Please make sure that preschool children are accompanied by a parent or guardian and that 

you do not leave your child unattended. 

 

★Please check in at the reception desk when entering or leaving the center. If you make your 

user card, you can check in the reception process easier. 

 If you do not have a user card, please fill in the information on the reception slip. 

※We recommend you take a photo of your user card in case you forget or lose it. 

 

★Elementary school students who live outside of Nagaizumi town can use the facility as long 

as there are parents or guardians.  

In this case, please write down the “name of parent or guardian, city and town, and contact 

information”.  

Please use the facility under the responsibility of the person leading the group. Please 

refrain from organization use.  

 

★We ask that parents and children refrain from using cell phones and smartphones while 

using the facility.  We hope that they will enjoy the time they spend together. If you need 

to make an emergency call, please do so with your child near the entrance. 

 

★If you would like to take pictures of your child in the facility, please be careful not to show 

other people in the picture. 

Please be careful not to bump into people around you and not to affect their play. Please be 

aware that uploading to social networking sites is your responsibility. 

 

★Please refrain from using personal toys, books, and electronic devices such as games, 

tablets, etc. 



 

★Please take your trash, diapers, etc. home with you. Please put the toys back where you 

found them. 

★Please put toys that have been placed in your mouth in the designated basket for 

sterilization. 

★Please drink water in the food and beverage room or the water corner. 

★Please refrain from using when instructions to stay at home due to weather or infectious 

diseases. 

 

＜About Valuables Lockers＞ 

★Coin-operated lockers are located at the back of the hand-washing area. When using the 

lockers, you need a 100-yen coin, which will be refunded after use.  

If you lose the locker key, you will be charged the actual cost of about 6,000 yen. If you forget 

to take your valuables, we will check inside the locker for management and safety reasons.  

※Please note that you are responsible for your personal belongings and valuables. 

 

＜Use of the Food and Beverage Room＞ 

★The food and beverage room is available from the time the room opens until 4:30 PM. 

★You can have lunch between 12:00 to 12:50 in the room. Please be considerate to others 

during busy times. 

★ If you wish to use the room for lunch, please inform the staff after completing the hall 

dismissal procedures at the reception counter after 11:45.  Please use the restrooms in the 

Frespo common restrooms during lunchtime. 

★Please refrain from using the room for only lunch. 

★During an event, the use of the facility may be suspended. Also, please refrain from using 

the facility for adults only. 

 

 

 

 

 

 

 

 

 

 

 

 



For Elementary School Students, How to Use Pal Nagaizumi 

～Please read this book before you play. Bring it home and show your family. ～ 

 

 

 

 

 

 

 

 

Hours of operation: 9:00 a.m. - 12:00 p.m. / 1:00 p.m. - 4:45 p.m. 

Closed: 1st Tuesday of the month (2nd Tuesday if the day is on a national holiday) Year-end 

and New Year holidays (12/28～1/4) 

 

Requests from Pal Nagaizumi regarding luggage, personal belongings, food and drink 

 

・Please put your big baggage such as backpacks, bicycle keys, cell phones, accessories, 

watches in a locker. Even if you lose them, that will be your responsivity.  

・You cannot use your own games, cell phones, or tablets. Also, you are not able to study 

because there is no place for them to study. If you bring it, please put it in your locker. 

・Drinking is allowed in the “Drinking Corner” and eating and drinking are allowed in the 

“Food and Beverage Room. Please do not eat or drink in any other places. 

・When you have finished using the “Food and Beverage Room,” it would be helpful if you 

could wipe the desks and chairs clean so that other people can use them comfortably. 

・When you have finished using the “Food and Drink Room”, please wipe the desks and 

chairs clean so that other people can use them comfortably. 

 

★Please check in at the reception desk when you come 

to play and when you return home. 

・Please check in at the reception desk when you come to play and when you return home.  

・ you have a user card, you can check in only by reading the barcode. We recommend that 

you create a user card. We recommend that you create a user card. 

・If you do not have a card, please write your name, address, family phone number, and 

school name. 

・To indicate that you are an elementary school student, please get a sticker from the 

receptionist and attach it to your left shoulder.  

・When leaving the outside, please call the receptionist.  

・If your class or school is closed and instructed by school not to go out, please stay at home. 



★How to play at Pal Nagaizumi  

 

・The Infant Zone is a play area for children from 0 to 1 year old, and children over 2 years 

old are not allowed to play there.  

・Children of elementary school age and older should not enter inside the ball pool, so please 

play outside the ball pool. 

・Please read the “Pre-bouldering Instructions” carefully before playing bouldering. Do not 

jump off the boulders, as it may cause injury. 

・Please cooperate with us to avoid running as it may cause injury. Please cooperate with us 

to avoid running, as it may cause injury or injury. 

 

 


